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'01 Product Overview

Tickey is a cutting-edge mobile ticketing app designed
to revolutionize the way you experience entertainment
and transportation. Whether you're a busy professional
or a budget-conscious student, Tickey caters to all your
needs, providing a seamless and personalized ticket
booking experience across movies, sports, music, art,
and transportation.

‘02 Problem Statement

The existing ticketing systems lack a comprehensive and
personalized approach, leaving users with fragmented
experiences and unmet needs. To address these issues,
there is a pressing need for a user-centric ticketing app
that caters to the diverse preferences and lifestyles of
users, ensuring a seamless and enjoyable journey from
event discovery to attendance.

How can | help you
today?

03 Product Goals

Goal: Understand user preferences in movies, sports,
music, art, and transportation to provide personalized
recommendations.

Approach: Implement Al algorithms that analyze user
behavior, past interactions, and explicit preferences to
tailor event suggestions.
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Alice Martinez is a 23-year-old college

student pursuing a degree in visual arts. « Energetic
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» Productivity booking tools

« Powerful messaging app

« Access across devices

« Customized app recommends

The user research for
Tickey focuses on gaining
Insights into the
preferences, behaviors,
and pain points of the
target audience to inform
the design and
development process.

« Going to party

« Going hiking with friends
« Doing Sports

« Going to concert

« To track daily exercise progress
« To voice out her ideas
« To stay connected

« News
« Social media
« Word of mouth






Tickey

Give me the singer lists in Gala Music
Festival.

Sure! Here are the signer lists which
are going to present in the Festival.

@ John Mathew
3>

x Mark Anthony

"‘-e.' Zack Pan
W

(} Do you want me to help with the
booking tickets for Gala Music

Festival?
£

Gala Music Festiva

e - 1/ Chrmat NV
5th Avenue 14th Street, NY

Built with advanced Al technology, Tickey
redefines how you secure tickets for
entertainment and travel, offering a streamlined
and personalized process.

Tickey’s Al-driven recommendations make it easy to discover
events and transportation options that match your preferences and
past choices, saving you time and enhancing your experience.

Enjoy a unified booking experience across entertainment
categories like movies, music, sports, and art, as well as travel
options like trains, buses, and flights—all in one app.

Tickey’s intelligent budget tool helps users find ticketing options
within their price range, highlighting discounts and exclusive deals
for a cost-effective experience.




Now generating...

Tickey

Give me the singer lists in Gala Music
Festival,

Sure! Here are igner lists which
are going to t in the Festiva

s John Mathew
Q Mark Anthony

‘g, Zack Pan
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Check avaikable tickets on next Monday -
View More

Do you want m help with the
booking tickets for Gala Music
Festival?

How can | help you
today?

N heyt'e b vy
NO, that's cll. Thank you!




Featured

Ballroom Music Party

Galo Music Festival
. X - 2 -

S Arennun Wen Somee. WY

Gala Music Festival

Son Asvian Meh Sorwen )

Remove from your bookmark?

Featured

Art Workshop Training

Movie Night

Latin Concerto Rico DJ and Hipho d
St o8 [T

Par 25, NVC

8 02

Latin Concerto Rico DJ and Hiphop
N Dt s

Pror 25, NYC 2 Modson Avense, N - Bastau Concert

December 17, 2023

Soturday, L00-10:00 PM

&3 =

Grand Avenue, NJ
440 2na Steet, NJ, USA




on 5 % B Wil T - on ol T . o ol ¥ ..

ot B £ o 2t g y = " .
Add New Card ¢ Payment £ Payrnent =) Event Q ( Exploeg £ B ? EventlLst Q Reavigws Documeantation

Payeent Method Wede Warren o

Crwar

[ o

Sl doing e man

Bastau Concert
James Newmon 0

o e Rt e

Night Chuy Party Jane Cooper (43 ] Phcsos Sov o

Apehod Vouchar Code
ACARAZ? GID
1 B - B e

Cond Numbar Pay With Debit 'Creait Cord iU

Jerrry Wilsen [ 4]

Decomber 17, 2022 4:00 - 3000 PM Sae greaTT

i Ros o=
2 Grand Averue Covter, Surabays AT - 4 ammm« (4]

Exprration Dote

s 40 g g o4 st e

0J Concen Rco
szt Total: $183

ot Loshe Mexander [ +4] Videcs
' .
o =

otaie borna N )

oo 8 R’

WWV

941 T - 941 NP = o4 il -
Notification < Secutity
8 Bxlom Events tore Events Security
Events Around You Q Events Arcund You Explore Events Explore Fven
Soursd . Foce ID
vieate [ @) Aomemter me [ @
Notif comon
Alice Fang New tips avaiobie ( ' Touch D
Vs Name Now §00400 Ovalobe ()

Invate Friends

Location Services M ) > Gvents (3] .
She ia lary, nothing e it haw.
Ploase enable your cument locotion 1o
2201t exploning events oround you

Gendsot

Interest

Date of btk



